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By Darrel Donatto, Deputy Chief 

Providing Fire-Rescue Services the “Palm Beach Way.” 

There is no doubt that Palm Beach Fire Rescue is uniquely better than most 

other Fire-Rescue agencies.  That may sound boastful or conceited to some, 
but it is a matter of pride for those of us who work here.  Palm Beach Fire 

Rescue takes great pride in going above and beyond for those we serve.  

Delivering WOW customer service is not something we do – it is a part of who 

we are. 

We were recently called to a condominium building because one of the resi-

dents had a problem and they didn’t know who to call to help them – so they called for Fire-Rescue.  

That is the remarkable thing about this story.  We love that our residents turn to us when they are not 

sure who to turn to for help.  We are public servants, and we derive great satisfaction from helping 

people who need help.  We exist to make a positive difference in the lives of others. We want our 

resident to call us when they need help – it is why we exist. 

When the crew arrived, they found a resident who needed a wheelchair to assist him in getting 

around and the tire of his wheelchair had come off the rim.  It took a bit of work and determination, 

but with time, the crew was able to fix the wheelchair tire and restore this resident’s mobility.  In the 

words of the resident, our team “saved the day” for him; and that is the next great thing about this 

story.  This crew was able to take the unexpected, and through grit, they were able to make a positive 
difference in this resident’s day.  The firefighters on this call had never repaired a wheelchair before.  

In fact, someone else had tried to repair it before Palm Beach Fire-Rescue was called, but could not. 

However, it was not the fact that we were able to fix the tire that makes this part of the story great – it 

was the fact that this call gave us an opportunity to make a big difference for this resident; that we 

“saved the day” for him, that makes this story so great. 

Shortly after we left this call, this resident wrote in to tell the Town Manager about how happy he 

was with our service, which is the third thing about this story that makes it great.  We love hearing from 

residents.  As I said earlier, we exist to make a positive difference in the lives of others and when resi-

dent take the time to tell us about how we did that for them – it excites us and drives us to continue that 

pursuit.  Positive feedback for public servants is like gasoline for a car – it is the fuel that drives us to 

go even further. 

Lieutenant Jody Sronce, Driver Engineer Stuart Grimes, and Firefighter Daniel Carreno did a fan-

tastic job that day.  They provided the kind of WOW customer service that makes Palm Beach Fire 

Rescue uniquely better.  What they did wasn’t dangerous, or dramatic, but it was important, and it did 

make a big difference to this resident.    And for Sronce, Grimes, and Carreno, knowing that what they 
did was appreciated made a big difference to them.  This call is but one of the many examples of the 

kind of excellent customer service our residents expect and that our crews deliver.  My thanks go out to 

Sronce, Grimes, and Carreno, and to all the Palm Beach Fire Rescue employees for providing Fire-

Rescue services the “Palm Beach way.” 
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By Jimmy Duane 

Assistant Chief  

Annual fire pump testing, which is normally completed in March will be extended into April due to unexpected service requirements 

to some of the older apparatus in the fleet. Both of the 2001 engines were taken out of service for necessary repairs. Palm Beach 

County Fleet maintenance is currently diagnosing a pump issue that was discovered during testing. The reserve engine was sent to In-

ternational for a repair on the unit’s computer system. Both engines are expected to be completed within the week and pump testing 

will continue with an expected completion in the middle of April. Palm Beach County Fire Rescue Fleet Maintenance continues to pro-
vide high level services to us and are quick to respond to our needs, keeping the vehicles in ready condition. The new Pierce units that 

were recently ordered have been placed in the fabrication que with an expected completion at the end of this year.  

Each of the Fire Rescue fire engines are equipped with vehicle extrication equip-

ment, generically referred to as “Jaws of Life”. This equipment is utilized on a large 

variety of calls ranging from vehicle accidents, elevator emergencies, incidents involv-

ing heavy machine entrapment, and essentially any call that may require extreme 

cutting, spreading or pushing forces. Our equipment was purchased in 2006 and was 

expected to be replaced in 2014. Because of the service that is routinely performed 

on this equipment, the life expectancy was able to be increased until this year. The 
department is in the process of replacing the majority of the equipment in the coming 

months. Over the years, metals used to fabricate vehicles have changed, which have 

caused a higher demand on the type of equipment needed to perform extrications of 

victims trapped in vehicles. The new extrication equipment exceeds the demand need-

ed to cut the exotic metals used, especially in the higher end exotic cars. Each of the unit’s power pumps and cutters will be replaced, 

and the spreaders and rams will undergo a complete overhaul including changing the couplings to the new OSC quick connect.  

The Midtown Beach bathrooms located at Chilean avenue have suffered structural damage over the years. The concrete and the 

rebar incased within have sustained damage from the salt air and water, causing severe cracks in the structure and spalling of the 

concrete. For the safety of the occupants utilizing the beach, the bathrooms will undergo repairs to the structures concrete. While this 
construction occurs, the bathrooms have been immediately shut down for use. The completion of the project will take roughly six months. 

The bathrooms located at the Phipps Ocean Park North parking lot have also been shut down while repairs occur on some damaged 

fixtures within the building. This project is expected to be completed by the summer. 

The recent storms that occurred in the Northeast have caused increased wave activity at the Town’s 

beaches. Because of the amount of erosion that was expected, the Midtown Beach lifeguard towers 

were removed from the beach and placed on the grass area. The amount of space required to 

safely position the towers back on the beach in order to avoid damage to the structures is not suffi-

cient, without causing damage.  The beaches are continuously monitored for erosion, and as new 
sand develops, the towers will be placed back on the sand.  

Administrative Update 
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EMS Division 

By Sean Baker  

Division Chief 

New Advanced Life Support Training Mannequin 

Advances in emergency medicine require constantly updatted training methods as our technolo-

gies become more advanced. These methods need to be relevant to the real world experiences 

our paramedics and EMTs will be facing in the Town of Palm Beach. Teaching in a simulated envi-

ronment allows for information transfer and improved recall when these skills are performed in 

the field. This is where simulation comes into play. The military and aviation industries have been 
utilizing simulator training for decades as it is a cost efficient and effective way to test the skills of 

their personnel.  

 Palm Beach Fire Rescue has obtained a new state of the art Advanced Life Support (ALS) simula-

tion mannequin to hone the skills of our EMS personnel.  This mannequin will be utilized in our cur-

rent simulation lab located in North Fire Station #2. This purchase, which was obtained through a 

Palm Beach County EMS grant will allow the department to add a second simulation lab in our 

South Fire Station # 3 with our existing simulation mannequin.  

Ongoing simulation training has contributed to a better understanding of emergency medical care 

and delivery of the highest levels of service to the residents and visitors of the Town of Palm 

Beach. Of equal importance, it has fostered the outstanding teamwork that is essential to continued excellence. 

Did you know? 

Sepsis has been named as the most expensive in-patient cost in American 

hospitals in 2014 at nearly $27 billion each year. Forty percent of patients 

diagnosed with severe sepsis do not survive. Up to 50% of survivors suffer from 

post-sepsis syndrome. Until a cure for sepsis is found, early detection is the sur-
est hope for survival and limiting disability for survivors. 

Sepsis is the body’s overwhelming and life-threatening response to infection 

that can lead to tissue damage, organ failure, and death. In other words, it is 
your body’s over active and toxic response to an infection.  

Your immune system usually works to fight any germs (bacteria, viruses, fun-
gi, or parasites) to prevent infection. If an infection does occur, your immune system will try to fight it, although you may need help 

with medication such as antibiotics, antivirals, antifungals, and antiparasitics. However, for reasons researchers don’t understand, 

sometimes the immune system stops fighting the “invaders,” and begins to turn on itself. This is the start of sepsis. 

Patients are diagnosed with sepsis when they develop a set of signs and symptoms related to sepsis. Sepsis is not diagnosed 

based on an infection itself. If you have more than one of the symptoms of sepsis, especially if there are signs of an infection or you 

fall into one of the higher risk groups, your doctor will likely suspect sepsis. 

Anyone can get an infection, and almost any infection can lead to sepsis. Certain people are at higher risk: 

Adults 65 or older. 

People with chronic medical conditions, such as diabetes, lung disease, cancer, and kidney disease 

People with weakened immune systems 

Children younger than one 

If you suspect sepsis, call 9-1-1 or tell your medical professional, “I AM CONCERNED ABOUT SEPSIS.”  
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Ocean Rescue  

By Craig Pollock 

Ocean Rescue Supervisor  

Over the month of March beach attendance at Phipps Ocean Park and 

Mid-Town Municipal Beach stayed busy, as university students and locals have 

been flocking to the beach for spring break. The conditions however have not 

been ideal for swimming as much of the east coast of Florida received large 

surf (waves) the first week of the month. Many local beaches had to close for swimming due to the dangerous conditions. Town life-
guards did an excellent job preparing for the XL wave event; all lifeguard towers and signage were removed   from the beach 

and no damage occurred to town property. On March 6th, lifeguards had to close Mid- Town Municipal Beach due to a high bacte-

ria count. The Florida Department of Health Palm Beach County does a bi-weekly water test, the water test are to check for the 

enterococci bacteria that normally inhabit the intestinal tract of humans and animals, and which may cause human disease, infec-

tions or rashes. The presence of enteric bacteria is an indication of fecal pollution, which may come from storm water runoff, pets, 

wildlife and human sewage. Lifeguards immediately took action and had the water resampled, in which the water sample came 

back in the good range, Mid –Town Municipal Beach reopened to swimming the following day.                                                                      

 

 

All non-perishable foods accepted.  Checks also accepted, made 

payable to Town of Palm Beach United Way.  Palm Beach Daily 
News will run a weekly list of donors’ names in print and online.  

The drive runs from April 2nd through April 23rd. 

Feeding South Florida and Farmworker Coordinating Council 

Palm Beach Daily News: 400 Royal Palm Way, Suite 100 

Town of Palm Beach United Way: 44 Cocoanut Row, Suite M201 

North Station: 300 North County Road 

South Station: 2185 South Ocean Blvd. 

Central Station: 333 South County Road 

Please call your pantry food drive coordinator Stephanie Wig-

gins at the Palm Beach Daily News with any questions:  561-820-

3874. 
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Training  
 
By Michael Marx   

This month offered Palm Beach Fire Rescue with multiple training opportu-

nities. This month’s busy schedule started with our operations personnel partic-

ipating in Pediatric Advanced Life Support Training. Pediatric Advanced Life 

Support, (PALS) is a classroom, video-based, Instructor-led course that uses a 
series of simulated pediatric emergencies to reinforce the important concepts 

of a systematic approach to pediatric assessment, basic life support, PALS 

treatment algorithms, effective resuscitation and team dynamics. The goal of 

the PALS Course is to improve the quality of care provided to seriously ill or 

injured children, resulting in improved outcomes. Pediatric calls are low fre-

quency, high-risk calls. Palm Beach Fire Rescue operations personnel train on 

pediatric calls throughout the year participating in pediatric medical training 
modules, pediatric simulation lab training and every two years participating 

in an eight-hour Pediatric Advanced Life Support training class. Palm Beach Fire Rescue takes every available opportunity to make 

sure our operations personnel are capable 0f handling the extra stressors placed on them when encountering pediatric based calls.  

Next on the monthly training calendar was the Twelve Lead EKG Training Class. The purpose of this class is to provide operations 

personnel with invaluable training directed at the proper recognition of life-threatening arrhythmias. The EKG class re-familiarizes 

personnel with the differences in normal cardiac function translated to an EKG strip in comparison to recognizable life-threatening 

arrhythmias translated to an EKG strip. The class covers some of the most frequently encountered arrhythmias such as Atrial Fibrillation 

to less common arrhythmias such as Third Degree Heart Blocks. The class covers recognizable keys to deciphering critical cardiac vents 

opposed to Heart Attack Mimics. 

 

 

 

 

 

 

 

In addition to the two major training events listed above, Palm Beach 

Fire Rescue has been attending Live Fire Training evolutions with our 

neighboring municipality. Palm Beach Fire Rescue scheduled multiple Live 

Fire Training events throughout the year designed at training our person-

nel to be efficient at tasks at hand during a structure fire event. On oc-
casion, our department receives the opportunity to train with our mutual 

aid departments. This allows our personnel to experience strategies and 

tactics used by other departments. If a structure fire event occurs on the 

Island of Palm Beach, Palm Beach County or in the City of West Palm, 

personnel will have the experience to implement the correct strategies 

and tactics to mitigate the event.    
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Fire Prevention 
 
By Martin DeLoach     
Fire Marshal 

We are two months away from the next hurricane season.  Hur-

ricane Irma became a testing ground for the emergency powers 

that have been granted to volunteer boards found in Florida Statute 

718.1265, 719.128 and 720.316.  The intent behind the statutory 
emergency powers is to provide volunteer boards with more flexi-

bility to deal with disaster situations. 

Pursuant to Florida law, condominium, cooperative and HOA 

boards can now take the following steps as long as the state of 

emergency in Florida continues: 

1. Conduct board and membership meetings with less and different types of notice than typically required by law. 

2. Cancel and reschedule any association meeting. 

3. Name as assistant officers persons who are not directors, which assistant officers shall have the same authority as the executive 

officers to whom they are assistants during the state of emergency to accommodate the incapacity or unavailability of any of-

ficer of the association.  

4. Relocate the association's principal office or designate alternative principal offices. 

5. Enter into agreements with local counties and municipalities to assist them with debris removal. 

6. Shut down or turn off elevators, electricity, water, sewer, or security systems; and air conditioners. Any residents who stay in the 

face of such shut-downs do so at their own risk! 

7. Declare portions of the property unavailable for entry or occupancy by unit owners, family members, tenants, guests, agents or 

invitees to protect the health, safety and welfare of such persons. 

8. Evacuate the property in the event of a mandatory evacuation order in the locale in which the community is located. Should any 

unit owner or other occupant fail or refuse to evacuate the property when the board has required evacuation, the association 

shall be immune from liability or injury to persons or property arising from such failure or refusal. 

9. Declare that the property is habitable- inhabitable????. However, such determination is not conclusive as to any determination of 

habitability pursuant to the declaration. 

10. Contract for the removal of debris and to prevent or mitigate the spread of fungus, including, but not limited to, mold or mildew, 
by removing and disposing of wet drywall, insulation, carpet, cabinetry or other fixtures on or within the condominium property, 

even if the unit owner is obligated by the declaration or law to insure or replace those fixtures and to remove personal proper-

ty from a unit. 

 Contract, on behalf of any unit owner or owners, for items or services for which the owners are otherwise individually responsi-

ble, but which are necessary to prevent further damage to the condominium property. In such event, the unit owner or owners on 
whose behalf the board has contracted are responsible for reimbursing the association for the actual costs of the items or services, 

and the association may use its lien authority to collect those expenses and fees. Without limitation, those services may include the 

drying of units, the boarding of broken windows or doors and the replacement of damaged air conditioners or air handlers to pro-

vide climate control in the units or other portions of the property.                                                               Continued on page 8 
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Battalion Chief Article 

 
By Dave Burke       
Battalion Chief  
 

We at Palm Beach Fire Rescue have forged a bond with the public we serve. 

A relationship based on trust and respect. Our organization fills the needs of our 

customers by participating in the brighter side of public relations, conducting fire-

station tours, reading to young students, teaching fire prevention practices, and 

lending a helping hand through painting a house for those in need.  

Events like these create memories and are certainly important in fostering the bond mentioned earlier, but there is a darker side 

to this business, a facet of this service that is not thought of by the public until it is needed. The facts are, fire rescue agencies do not 
just respond to fire and medical emergencies. We have become an All Hazards Service. We respond to hazardous material events 

requiring us to contain or mitigate dangerous situations. Customers call us when trapped in precarious positions. Just last year, we 

were called to rescue a man trapped under an elevator, down in the elevator shaft of his home. Our service has dozens of water 

related rescue incidents over the last few years, including several life-saves. We are called to rescue anyone needing our assistance, 

no matter if the cause was by nature or man. 

The events caused by man make us realize the world we live in is changing. The world can be violent, unprovoked, and unpredict-

able. Humans are part of that equation and can be all of these things as recently seen in the nearby Parkland school shooting trage-

dy. The dark side of this business is responding to terrorism, to combat this evil Palm Beach Fire Rescue can only prepare…and we 

have. We have conducted several hands-on scenario drills of mass casualty situations involving our police department, communications 
(dispatch), and other outside agencies to which we would collaborate in mitigating these types of events. We have created policies 

and guidelines to help Firefighter-Paramedics respond efficiently and safely, better prepared than we were just a few years ago. 

Our personnel are capable and equipped with special gear needed to protect, rescue and treat those in peril. We have created and 

executed effective training that will make our personnel confident in handling the initial wave of a terrorism event, something we 

have learned is the most crucial to resolving a tragedy. 

We have learned and used new techniques, such as PEMS teams. This technique places a small medical team surrounded by 

armed police to quickly and effectively search for victims and get them to a safe area for treatment. The method has proven more 

successful and leads to a better outcome for the victim and a safer and more organized operation for EMS. Learning from our past 
tragedies, we are smarter, stronger and have a deeper devotion to duty than ever before. 

Welcome 
Léo Silva born 03/7/2018 to Nei and Ga-
briela Silva along with big sister Lia Silva. 
Weighing in at a plump 8.11 pounds and 
21” long.   
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Fire Prevention (continued) 

       From page 1 

      

12. Levy special assessments without a vote of the owners. 

13. Without unit owners' approval, borrow money and pledge association assets as collateral to fund emergency repairs and to 

carry out the duties of the association when the operating funds are insufficient. 

Please use the next two months wisely and plan to evacuate during any mandatory evacuation order, given by Palm Beach 
County.  The buildings, the roads, electrical power, gas power, police services, fire services and any other resource that you de-

pend on can be unavailable during and immediately following a storm.   There are special needs shelters for people with medi-

cal conditions.  There are shelters that will allow you to bring your pets.  Many of the hotels away from the coast have emergen-

cy generators and accept pets during a hurricane evacuation.  Please make a plan to find a safe place away from the barrier 

island for the next hurricane that threatens our area.  If you want to review the information on Palm Beach County Shelters 

please visit this web site. (http://discover.pbcgov.org/publicsafety/dem/Pages/Shelters.aspx) 

The crews along with fire prevention inspected and re-inspected 1,471,253 square feet of building space.  There were also 

plans for new and renovated spaces that were reviewed equaling 1,974,936 square feet of buildings.   

 

 

 

 

FF Willson training in full gear during air consumption and strength training drill 
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Redman Perspective 

BY Darrel Donatto 

On March 8, 2018, Retired Navy Lieutenant Jason Redman came down from his home in Virginia Beach to 
provide share his wisdom and experience derived from his service as a US Navy Seal.  Lt. Redman’s story is in-

credible, and I could never do it the justice it deserves by retelling it here in this short article.  I highly recommend 

his book: The Trident: The Forging and Re-forging of a Navy SEAL Leader.   But what I will share from his talk is 

perspective of what is actually a bad day.   

The first time I had the privilege of hearing Lt. Redman was at a privately funded event for the Oxbridge 

Academy.  At the time, I was enduring some challenges that were wearing on me.  At the end of his talk, I felt like 

Lt. Redman came down here just to speak to me because he put those challenges into their proper perspective.   

For anyone who has traveled much by air, you are all too familiar with delays that can occur due to mechani-
cal problems, weather, or the unexpected.  Often these delays can affect connecting flights and ultimately affect future plans.  Red-

man tells the story of watching the people around him during a flight delay and hearing over and over again about how these people 

are having such a bad day.  Redman, a severely wounded veteran, goes on to say that a bad day is when your life has been mental-

ly, physically, or emotionally altered forever; something that only happens a very few times in our lives.  This provided the perspective 

I needed in what I thought was a challenging time; and what turned out to be a brief period of inconvenience which has long since 

passed. 

Redman’s message on leadership was inspiring and beneficial.  He shared his:  

“Five Principles of Elite Organizations / Individuals.” 

•    Teamwork – Understanding that success and the ability to overcome failure are built on the foundation of a strong Team. 

•    Leadership – Understanding that every person in the organization is a leader and all should aspire to dynamic leadership. 

•    Clearly Defined Mission / Goals / Tasks – Understanding no individual or organization can reach elite status without clearly             

  defined goals and metrics to measure progress. 

•    Overcome Mindset – Develop an Overcome mindset where no obstacle cannot be overcome. 

•    Adapting to the Unexpected – “Plan for the best but always prepare for the worst and when those catastrophic events occur,  

  you will be mentally prepared and will never suffer permanent failure.” 

Six Tenets of Success: 

•    Overcome – There is nothing without the Overcome Mindset 

•    Live Greatly – The only thing stopping you from overcoming failure and finding success is you 

•    Love Deeply – Life is short, forge good relationships – they will be all you have left in the end. 

•    Stay Humble – Pride has destroyed more people and organizations than all wars combined. 

•    Lead Always – Be a True Leader. True leaders lead at all times, regardless of who may be watching. 

•    Live a Life with No Regrets – Make the right decisions in life so, in the end, you have no regrets. 

We are incredibly fortunate here at Palm Beach Fire Rescue to have the opportunity to hear from great leaders such as Jason Red-

man.  For those that were unable to attend, the book is well written and worthwhile. 
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Beach Clean up with Friends of Palm Beach 

FF Austin Bradshaw during a station 2 training exercise on 
air to practice air consumption 
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Photo Ops  

St. Patrick’s Day Parade 

Kristen Reust completing her testing for Step up Driver—Great job Kristen!!! 



 APRIL BIRTHDAYS: 
 
Brendon Andrews 04/02  
Jill Bassford 04/05 
Austin Bradshaw 04/08  
Laura Deckers 04/11 
Patrick Frawley 04/11 
James Weber 04/11 
Joseph Sekula 04/15 
Thiago Barosa 04/21 
Timothy Martin 04/23 
Daniel Dirocco 04/25 
Marc Bortot 04/26 
Danny Gargiulo 04/27 
Michael Bennett 04/27 
 
APRIL ANNIVERSARY CELEBRATIONS 
 
Belinda Hardy 04/85 33 years 
Jose Ruiz 04/93 25 years 
Bradley Caudell 04/94 24 years 
David Burke 04/96 22 years 
Mark Bradshaw 04/97 21 years 
Jill Bassford 04/01 17 years 
Damon Patrick 04/01 17 years 
Hector Ayala 04/03 15 years 
Jody Sronce 04/07 11 years 
William Layman 04/09 09 years 
George Klein 04/15 03 years 
Martin DeLoach 04/16 02 years 
Edward Sabol 04/17 01 year 
Justin Heinrichs 04/17 01 year 
 

FEBRUARY DEPARTMENT STATISTICS 
Training Hours 
 
A Shift      521 
B Shift  591  
C Shift           1041 
Total  2153 
 
Fire Prevention  
Inspections    94 
 
Ocean Rescue  
 
Visitors      14,555 
Town Ordinance Enforcements    56 
Preventative Actions     80  
First Aid  05   
 
FIRE and EMS 
FIRE Calls      70 
EMS Calls    175 
Transports to Hospital    124 
 
EMPLOYEE OF THE MONTH 2018: 
January Stephanie Mavigliano  July        
February Craig Pollock August        
March   September    
April   October         
May    November     
June   December      

Craig Pollock has worked for the Town of Palm Beach for over 28 years, starting his career on September 14, 1989. 

He is currently assigned as the Lifeguard Supervisor in charge of the Ocean Rescue Division. Craig is well respected by his 

peers and supervisors for his work ethic and always displays a positive attitude.  Craig’s vast experience with weather 

and wave patterns have been invaluable to the beach. Recently the beach experienced severe wave conditions resulting from a Northeast 
storm. Craig made the recommendation to have the towers moved from the beach and placed on land due to the severe beach erosion that 

was predicted to occur. This decision ultimately saved the towers, which otherwise would have washed into the ocean. 

Besides fulfilling his regular job duties and responsibilities as Lifeguard Supervisor, Craig consistently goes above and beyond his nor-

mal work duties. Craig Pollock is being recognized as the Employee of the Month for his extraordinary lifesaving efforts endured while 

responding to an emergency ocean rescue call. This amazing feat started with a couple visiting from Missouri. The spouse was attempting to 

take a few photos of the ocean while she was positioned on the rock jetty, approximately 30 feet from the shoreline. Her husband heard a 

friend yell to his wife, attempting to warn her of a large incoming wave. The women was swept from the rocks and taken out by the over-

powering undertow. Her husband, recognizing the gravity of the situation immediately attempted to help his wife who by this time had dis-
appeared from his site. He ran to the other side of the rock jetty in an attempt to find his spouse, when he also was taken into the turbulent 

waters, slamming him in to the jagged rocks. If not for the heroic efforts and immediate recognition of Craig Pollock, this event would have 

had a much different outcome. 

Craig’s vast experience allowed him to recognize which rescue to perform first in order to achieve the best outcome. Craig was able to 

rescue the women who had sustained cuts and bruises. After bringing her shore, Craig swam to her husband, who was being forced into the 

rocks where he sustained bruises and a large laceration to the leg.  

When talking to the couple, he stated “Craig’s training gave him all the information he needed to know who to rescue first. When he 

came to my rescue, he said I got you and were going to simply walk out of here. He was so calm and knowledgeable. We are forever 

grateful to Craig for saving our lives and without him, my children would no longer have parents”. 

Employee of the Month—Craig Pollock 


