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By Darrel Donatto, Deputy Chief 

Palm Beach Fire Rescue is a unique organization.  Sure, we are a fire depart-

ment. Sure, we provide Emergency Medical Services.  Sure, we fight fires.  But 

there is no doubt that we are different from many other fire departments and 

that we do things the Palm Beach Way. 

Our department has really big responsibilities.  We take care of some of the 

most influential people in the world, and that responsibility has grown even 

greater now that one of our residents is the President of the United States 
and we provide fire and Emergency Medical Services for the winter White House. 

We protect personal residences that are over 60,000 square feet in size and among the most 
expensive in the southeast.  We protect historic landmarks.  We provide our services on an island, 

with 30 miles of coast line.  We protect superyachts values in the many millions.   

We care deeply about helping people and always go the extra mile for our customers.  We 

pursue a sense of WOW from those we serve, always trying to surprise them by how much we care 

and how much we seek to make their situation better. 

We do all of this with an amazing team of dedicated firefighters who train every day.  As a 

fire department, what we lack in size we more than make up for in heart and determination.  

We have been very careful to select the right people to be a part of Palm Beach Fire Rescue.  

These are people who care deeply about others.  They come to work each day looking forward to 

the opportunity to make a difference in the lives of others.  They are not afraid to work hard and 

they train hard to be prepared for whatever may come their way.  They don't give up - they have 

grit.  They give their all. 

We ask a lot of our firefighters, and they respond big to our requests.  It amazes me to see 

how many of our firefighters are going to school and classes, preparing themselves for the chal-

lenges and the opportunities that are ahead.  We have more employees than ever attending the 
National Fire Academy.  We have more people than ever taking on new initiatives to make our 

organization better so we can serve the public better. 

I am so incredibly proud of our people and all that they do for this organization and this com-
munity.  And, they should be proud of themselves and the important work that they do. They have 

worked so very hard to make this organization the great place to work that it is.  The hard work 

and determination of our firefighters has made us a Class 1 Fire Department.  We have unique 

challenges and will need to prepare for emergencies that haven't been 

consider before now; which means we will be asking more of our peo-

ple than even before.  Our community and our fire department are in 
the world's spotlight.  The great thing is, our firefighters have respond-

ed in a big way to all of the unique and challenging responsibilities that 

go with being the Fire-Rescue Department for the Town of Palm Beach. 



The All Hands Page 2 

By Jimmy Duane 

Assistant Chief 

The North Fire Station is currently be-

ing evaluated for some needed re-

pairs to the building. The apparatus 

bay doors, which are both historic and 

heavy have undergone numerous re-
pairs over the years. Last month the 

engine bay door was removed by 

contractors due to the inability of the 

lower section needing repairs beyond 

the doors capabilities. Public Works is 

currently working with the door com-
pany designing a lighter version, however with the same historic 

look. 

A large majority of the windows at the North Fire Station have 
suffered water damage over the years and are beginning to leak 

and cause damage to the building. Public Works has contracted 

an architect to evaluate each opening and determine which win-

dows require replacement. The station is designated as a histori-

cal building with the State of Florida Certified Commission, there-

fore any and all changes to the structure must be approved in 
order to safeguard the Towns historical culture. 

The FY17 budget process is underway. Each Division is current-
ly reviewing and evaluating department needs and requirements. 

Capital equipment and programs will be considered and adjusted 

as needed. Once preliminary budget is completed, it will be re-

viewed by the Director of Public Safety for any needed changes. 

The process will continue in the coming weeks until a final budget 

is ready for submission to the Town Council for review and ap-

proval. 

Department wide pump testing will 

begin in March. The Insurance Service 
Office (ISO) and the National Protection 

Association (NFPA) require that all sup-

pression apparatus be tested annually 

to ensure that the trucks can pump water 

to their rated capacities. An example of 

rated capacities is the ladder truck pictured below, which has the 

ability to pump 2000 gallons per minute. With the exception of 
the compressed air foam system on Ladder 99, which is tested by 

Ten 8 Fire, all apparatus will undergo testing by our personnel 

utilizing the facilities at EVI in Lake Park, who graciously donates 

their site for this important testing. Thank you once again to Lt. 

Dunnam for coordinating this task. 

Last year, the department received a surplus tractor unit from 

Public Works. This apparatus is used to position the mobile train-

ing tower, which used to require a towing company being con-

tracted. The unit received its yearly service by Palm Beach County 
Fleet Maintenance. In addition, the brakes and front end were 

repaired.  

The South Fire Station outside 

patio received some much needed 

attention. The patio, which was rare-

ly used did not have any cover or 

shaded areas. In order to prevent 

corrosion from the ocean air, Wind 
sails were installed. Driver Engineer 

McCracken utilized his welding skills 

and fabricated the posts that hold 

the sails up. The whole project was 

completed by all of the crew mem-

bers at station 3. Four large coconut 

palms were also planted around the patio. Special thanks to Scott 
for all his help on and off duty. 

The South Fire Station Community Meeting Room is utilized by 
both internal and external customers. This room is used on a week-

ly basis by community associations, voters, educational classes and 

employee training. For a fee, community groups schedule the use 

of the of the room, some of which are on a recurring basis. During 

the FY2017 budget process a quote was obtained for the re-

placement of the South Fire Station  Community Meeting Room 

audio/visual equipment. The replacement equipment will include 
an 84” LCD Smart board, two large monitors, wireless microphone 

system, Blu-ray DVD player and a touch screen pad for ease of 

operation.  

Administrative Update 
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EMS Division 

By Dave Burke 

Division Chief 

The Bridge Disruption Plan developed in 2014 by Palm Beach Fire Rescue has been an incredible 

success getting critical patients to the hospital during high volume traffic periods. Public Safety per-
sonnel will also be using the plan to address response issues related to the frequent visits by Presi-

dent Trump. An assignment to review the Bridge Disruption Plan and Procedure #307 Helicopter 

Medivac was issued to all PBFR personnel in our learning management system. Crews will continue to 

train in the familiarization and use of Opticom (Traffic Interruption System). 

The new Palm Beach Fire Rescue Patient Care Protocols have been issued to all personnel. These 

written guidelines to patient care are on the cutting edge of pre-hospital emergent treatment. Dozens of lecture videos have been 

produced with our Medical Director, Dr. Ken Scheppke and are available on Target Solutions. The lectures explain the science behind 

the cutting edge interventions, drug therapies, and proven tactics all aimed at producing the best trained Paramedics and EMT’s. Our 
goal is always the same, better health and improved well-being of our valued patients and their loved ones. The Palm Beach Fire 

Rescue Paramedics are not only well equipped, they are incredibly educated and trained. Our quality assurance for education in EMS 

is through a testing process both written and practical. These new Patient Care Protocols (guidelines to care) are no exception, a writ-

ten test has been developed by the Field Training Officers and assembled by the Training and EMS Divisions. PBFR will host Dr. 

Scheppke in a Q & A, lecture, and technique/skills training in the month of April. 

Every Two years, all Paramedics in the state of Florida are required to attend and 8-hour refresher 

course in Advanced Cardiac Life Support (ACLS). The course is taught to the American Heart Associa-

tion guidelines and includes interventions for airway management, cardiac & respiratory arrest, drug 

therapy, as well as stroke management and care. The PBFR Patient Care Simulation Lab will be used 
for the didactic portion of the training. All Palm Beach Fire Rescue Paramedics will attend ACLS in 

March. 

A Blast from the Past 

Chief Elmore and the PBFR staff                                           

Aerial picture taken 30 years ago 
Jerry Castillo at Station #1 circa 2004 
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Ocean Rescue  

By Craig Pollock 

Supervisor  

   In the month of February Mid-Town Municipal had a busy month with attendance increasing Presidents Day weekend 

and staying busy as tourist try to escape the colder weather in the Northeast States. The beach conditions have not been 

the greatest, numerous days of strong onshore winds have produced a daily occurrence of Man-O-War along the shoreline. 

Rip Currents kept lifeguards busy keeping beach patrons safe.                                                                                                                    

Lifeguards participated in the Town of Palm Beach Police and Fire Rescue Departments open house on February 11. 

Lifeguard Kyle Vander Plaat did an excellent job in producing a power point presentation of Ocean Rescue and water 

safety. Lifeguard George Klein also participated on teaching the importance of water safety to Town of Palm Beach resi-
dents and visitors.  

2017 Awards Ceremony  

Congratulations Stephen Montoya  

2017 Firefighter of the Year. 

The retired Fire Chief Ken Elmore’s Family attending the 

Awards Ceremony for the dedication of the Community 

Meeting Room . 

Retired Fire Chief Kent and Judy Koelz with The Elmore 

family and Fire Rescue Staff. 

Friends and Family attending the 2017 Awards Ceremony. 
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Training  

By Sean Baker 

Division Chief 

Palm Beach Fire Rescue has recently achieved the distinction of becoming a State approved Fire 

Training Site by the Florida State Fire College. This is an outstanding achievement and it gives the 

department the ability to conduct our own in-house training that previously could only be taught by 

outside agencies. The State approved Training Site title gives the department the ability to use our 

own highly skilled, passionate instructors to blend established teaching methodologies with custom 
content better suited to our needs.     

Our first class, Aerial Operations BFST703 will be scheduled to take place in March 2017 and it is being taught by Lt. Charlie 

Shinn. Upon completion of this class our people will be trained using our equipment, our instructors, our SOGs/procedures, and they will 

receive a certificate from the Florida State Fire College.  

We now have direct control over the professional development of our people by utilizing our ability to teach state level courses in-

house. We are no longer restricted by class sizes or anyone else’s schedule. Most importantly, we get to use our own pool of instructors, 

which went from 6-19 during this past year. This is a new chapter for Palm Beach Fire Rescue and we are excited for the opportunity 

this will create for our highly motivated fire instructors.  

The department also had our annual Palm Beach Fire Rescue Awards Ceremony where we had an opportunity to celebrate and 

acknowledge the hard work of our firefighters. The event was a huge success with many firefighters, family members, and town em-

ployees in attendance. At this ceremony, we recognized eight promotions, employee of the month awards, and life-save awards. The 

highlight of the ceremony concluded when Firefighter-Paramedic Stephen Montoya was recognized as the 2016 Firefighter of the 

Year. We are extremely proud of the efforts our firefighters put forth on a daily basis and the department was excited to share the 
good work with everyone.   

We have had a busy training schedule this past month as our firefighters completed training in Motorcycle Trauma Transport Train-

ing offered by the Healthcare District of Palm Beach County, Zoll Cardiac Monitoring Training, Aerial operations as mandated by the 

National Fire Protection Agency, and crews also began to study for our Palm Beach Fire Rescue medical protocol updates. This training 
was done in conjunction with the many other functions the department performs on a daily basis, including helping with traffic control 

during visits from President Donald Trump.   

 

 

Firefighter of the Year Stephen Montoya with him Mom and 

grandmother 
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B/C Update—Teaching the Basics and  Beyond 

By Keith Golden  

Battalion Chief 

 Thanks to the Men and Women teaching Cardio Pulmonary Resuscitation also known as (CPR) 
and Automated External Defibrillator (AED) Usage. 

  During the past few months we have been called to hotels, residential homes and even out in 

the public for someone experiencing a significant Cardiac Event; only to find well trained individuals 

assisting them with AED in hand and the confidence it takes to help someone in need. Every time I respond to those calls and I see a 
resident or employee ready and willing to help, I know it’s because of you guys taking the time and teaching the aspects of high 

quality CPR and AED use.  

 As paramedics and EMT’s we understand importance of CPR training but what you are doing cannot be stated strongly 

enough. Heart attack is the most common cause of death in adults and your commitment to lessening the effects through training have 

been tremendous.  When a victim experiences a heart attack there is a disturbance in the heart’s electrical rhythm, we use CPR and 
the AED to reset this disturbance by returning the flow of blood and oxygen throughout the body. Although a defibrillator is not al-

ways readily available on the scene prior to our arrival, the administration of CPR can buy enough time for you the men and women 

of Palm Beach Fire Rescue to show up with one and that extra time that CPR provides the victim, can save their life.  

 So, when you are teaching know that they are listening as you impart confidence and CPR skills that make them less likely to 
hesitate in an emergency situation. Because knowing what to do in an emergency can make all of the difference. 

  

Orlando Fire Conference 

Firefighter DiRocco and Lieutenant Cadet attended the Orlando Fire Conference from February 23-25.  They attended various 
lectures from experienced fireman about leadership, fire ground tactics and firefighter survival. LT. Cadet said, “It was an amaz-
ing experience, we learned a lot. I’m definitely glad I had the opportunity to attend”.  
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Fire Prevention 

By Marty DeLoach, Fire Marshal 

There are a lot of questions and variable conditions that culminate in an occupancy posting for a business.  The success of a busi-
ness sometimes has a domino effect with regards to traffic and noise as well as ingress and egress concerns for patrons and emergen-

cy resources. Our streets and available parking are limited in size and often cannot support additional activity.  Our goal is to allow 

our business community to prosper as well as to ensure the safety and quality of life of our residents. The Fire Prevention Division is 

currently working with other Town disciplines to coordinate the limits and provide clearer occupancy allowances in our public buildings.  

During this time of year, we receive many requests for temporary tents in Town.  They are a popular way to add additional space 

for shade and rain protection.  Please remember there is no smoking, no open flames and no cooking permitted in membrane struc-

tures.   

The Fire Prevention Division has received a lot of questions concerning firework displays recently.  I thought the newsletter would 
be a good venue to share our process with everyone.  The Town has certain permit requirements which are found in section 46-67 of 

the municipal code.  In addition, section 46-79 addresses additional restrictions for fireworks.  There are many entities involved in the 

permitting process including other jurisdictions and their Fire Marshals, the Federal Aviation Authority, the United States Coast Guard, 

Palm Beach Police, West Palm Beach Police and now, with the frequency of the Presidents visits, the United States Secret Service.  All 

of these entities are apprised of the planned display and provide assistance and approval for the permit to be issued.  Notification of 

the event is handled by the organizer or party responsible for the display.  On the night of the display the Fire Prevention Division 

staff inspects the barge or display site. This inspection ensures that the standards found in NFPA 1124 and NFPA 1123 are met and 
exceeded since our local ordinances are more stringent then the NFPA.  The Fire Prevention staff is stationed alongside the control 

panel during the entire display so at any time the situation is unsafe it can be immediately stopped.  The Fire Prevention staff is also 

assisted by the Palm Beach Police and West Palm Beach Police Marine Divisions with transportation to the barge and closing off the 

waterway during the display.  The police units also have the ability to stop the display if it becomes a safety concern.   

I hope everyone enjoyed the Public Safety Day event.  We had a larger number of attendees this year and feel that the increase 

may be due to the day change.  Saturdays seems to allow more family participation.  This is a great event for us to interact with the 

public and educate them on the many programs we have to offer as well as answering any questions regarding safety they may 

have.  

In the month of January, we performed 127 inspections between the fire crews and Fire Prevention. We walked through just over 
five hundred thousand square feet of buildings.   

Congratulations to Eric and Elizabeth Legore on 

the birth of their son David Joseph Legore born 

of February 18, 2017.   
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20 Ways to Attract Good Luck 

By Christine DesMorais 

Contributor, Inc.Com, January 30, 2017 

If you've ever known someone who seems to consistently experi-
ence good luck, know this: luck is something you can attract to-
ward yourself. In fact, research has found a correlation between 
good luck and the right attitudes and choices in life. Check out 
these quotes from a pile of executives who share their views on 
how anyone can be luckier. 

1. Fail more. 

"Sometimes failure can be a wonderful stroke of luck. You 
may think you know what your next step should be, but when you 

take it and fail, the lesson you learn ultimately ends up being 

what was standing between you and success." 

--Mattias Lepp, founder of indoor gardening solutions company 

Click & Grow. 

2. Examine the choices you make. 

"Most people associate luck as a game of chance. And while 

there is an element of chance, it does not define the game. Being 

lucky is really a reflection of the choices we make. Taken in ag-

gregate, the smallest choices define who we are and, curiously, 

the quality of the people who are drawn to us, the environments 

in which we find ourselves, the media to which we expose our-

selves, the way in which we spend our time, the manner in which 
we see and interpret the world -- and these characteristics define 

how the world perceives us and the possibilities that flow from 

that perception. This has nothing to do with talent or accomplish-

ment, per se. It has everything to do with the notion that 'Victory 

lives on the margins' outside the core. The core is assumed. The 

choices we make on the margins--those behaviors and elements 

that are outside the periphery of the everyday grind--this is 
where the magic lies that unlocks enormous possibilities, otherwise 

known as luck." 

--Tom Fowler, president of wearable sports technology com-

pany Polar. 

3. Prioritize speed over greed. 

"Often my luck has come from simply having the courage to 
make a decision and move on. I rarely find that I have all the 

information I want to make a truly informed decision. And while 

it's never good to make a decision in a vacuum, I have found that 

luck favors the person willing to make a decision with an incom-

plete set of data, rather than being greedy and waiting too long 

for all the information to surface." 

 

--Mark Gainey, cofounder and CEO of Strava, a social network 

for athletes. 

4. Expect good things to happen. 

"Optimism isn't magical, it keeps us pointed in the direction of 

our goals in life. A negative, pessimistic attitude generally repels 

opportunity." 

--Ryan McCarty, cofounder of Culture of Good, Inc., which 

helps organizations build a cultural movement that inspires employ-

ees, ignites positive change in the world and impacts their bottom 

lines. 

5. Do more good and more good will come your way. 

"By giving back to organizations that are important to you 

and your employees, you will naturally build respect and a good 

reputation in the community. When businesses help others, people 

take note and want to support the company in return. Making 

your company a positive force in the community can also have a 
big impact on employee morale. In the end, the more positivity 

you put out in the world, the more you'll get back." 

--Scott Moorehead, CEO of Round Room LLC, the nation's larg-

est Verizon authorized wireless retailer. 

6. Make a plan. 

"Vince Lombardi, legendary coach of the Green Bay Packers, 
once said, 'Plan your work and work your plan,' and that's a prin-

ciple I have always found to bring good fortune my way in both 

business and my personal life. By writing out your plan, you're 

able to determine what needs to be done and how you do it. If 

you get stuck on the execution of that plan, simply revisit it to get 

back on track. It should act as a guide for all the decisions you 

have to make. I also believe that good luck comes from being a 
good listener and surrounding yourself with other hardworking 

people." 

--Pete Butler, founder and CEO of MS Companies, which lever-

ages the gig economy and real-time data to provide a mobile, on-

demand workforce matching. 

 

                                                      

                                                          Con nued on page 9 
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20 Ways to Attract Good Luck (con’t) 

7. Be generous. 

"It's simple to say, but acting generously can immensely impact 

your opportunities, both in business and life. Alter your thinking 

from, 'What you can get out of a new relationship?' into 'How can 

I help this new connection?' Helping three new people is likely to 

attract better luck than attempting to extract favors from those 
new individuals. You'll be amazed at how karma can reward a 

mindset like this in the long run." 

--Jack Griffin, CEO at Atlas World Group, parent company of 

moving company Atlas Van Lines. 

8. Consider increasing luck as a two-step process. 

"The first step is to infuse change into a system or process--this 
by itself may produce amazing results. But even more important is 

to notice what happens afterwards. Going in, you may have ex-

pected or hoped for A, B, and C to occur. Yet the most impactful 

outcome to the organization may be an E or F choice. Since they 

were unplanned or unexpected, one might call them 'luck.' In fact, 

it is just an awareness of positive results rather than being commit-

ted to expectations." 

--Justin Tysdal, CEO of Seven Corners, Inc., an international 

travel insurance and specialty benefit management company. 

9. Hire people with stellar character. 

"The more time and resources we invest into hiring and keep-

ing the best talent, the luckier our organization gets. At Crew 

Carwash, we make it our top priority to hire individuals with a 

strong work ethic and even better character, which results in an 
outstanding customer service experience. This has become the 

main focus of our brand, and it has created loyal customers since 

our founding in 1948. It also makes coming to work each day 

really enjoyable." 

--Bill Dahm, CEO of Crew Carwash, one of the largest exterior-

only carwash companies in the U.S. and honored as a "Top Small 

Workplace" by The Wall Street Journal. 

10. Invest in tomorrow. 

"Just as you can't get lucky in a lottery without buying a ticket, 

you can't win at business without risking an investment. If you 

speak to successful business people, they'll tell you about how 

many times they failed or how close they were before things 

turned around. Business isn't just delivering on your product or 
service, it's investing in your network, investing in tomorrow, and 

surrounding yourself with the right team. If you want to succeed, 

you need to ensure you're pushing, pulling, and dragging that 

team. It requires focus, discipline, and an unapologetic resolve." 

--Douglas Karr, CEO of DK New Media, which helps marketing 

and tech companies build awareness, authority, trust and ROI online 

with measured marketing strategies. 

11. Work hard with good people. 

"Positive experiences garnered in business and life are not 

based on luck, but through hard work and determination. Howev-

er, there are ways to increase your luck factor. Always remember 

to surround yourself with unimpeachable people who are experts 
in uncharted subject matter, and be confident that they will steer 

you in the right direction. Being patient is also vital, as a certain 

level of success or happiness will not generate overnight. Good 

things will happen to those who are diligent and motivated to 

never stop pushing toward greatness." 

--Rico Elmore, founder of Fatheadz, a company that makes 

oversized sunglasses and optical eyewear for individuals with larger 

heads, as well as eyewear in standard and intermediate sizes. 

12. Invest in your team. 

"As far as luck goes, one cannot win at business without some 

level of risk and investment. Companies succeed due to more than 

a product. It takes an investment in the future by surrounding one-

self with the right team to meet the business' goals. 

--JT Metzger, executive vice president at email marketing soft-

ware company Delivra. 

13. Network like crazy. 

"When you're building your company it's also important to 

meet people where ever you go and keep them in your network. 

As your network grows, so will your business. When your network 

is full of people who have your best interest in mind, there's no 
stopping the success you'll garner. You never know who may end 

up becoming your client one day. I also believe that if you give 

out good vibes, you'll receive it in return. Also, employee relations 

is key to a successful business. Happy employees produce excel-

lent work, which results in better business. Call it luck, I call it strat-

egy." 

--Ross Sapir, president of Roadway Moving, a New York-based 

moving and storage company with 130 employees who serve about 

6,000 customers a year. 

                                                           Con nued on page 10 
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20 Ways to Attract Good Luck 

14. Be prepared. 

"Preparation is a necessary prerequisite to good luck. Good 

luck occurs when an opportunity presents itself and you are pre-

pared with knowledge, experience, and risk-taking ability. You 

need knowledge to recognize opportunities among the noise, you 

need experience to identify the patterns these opportunities often 
form, and you need the courage to take a chance. What people 

often say is good luck is simply a good choice based on evidence 

and risk." 

--Ray Rothrock, chairman and CEO of cybersecurity resiliency 

company RedSeal. 

15. Keep away from energy vampires. 

"I've found great luck with three simple things: a can-do mind-

set, tenacity, and intentionally surrounding myself with talented, 

high-character people who bring energy versus draining it." 

--Andy Grolnick, chairman, president and CEO of security intel-

ligence company LogRhythm. 

16. Build relationships with people who can provide op-

portunities: Your customers. 

"Luck hasn't been random for us--we've earned it. For us, the 

lucky opportunities have come naturally from literally being in the 

game with our customers. SteelSeries has innovated products 

around our understanding of the real needs of real gamers. This 

relationship has helped us continually introduce products to gam-

ers that solve problems in an evolving landscape...There's no such 

thing as luck in business unless you are in the trenches with your 
customers day in and day out." 

--Ehtisham Rabbani, CEO of SteelSeries, gaming company pro-
ducing peripherals such as gamer headsets, keyboards, mice and 

mousepads. 

17. Stop complaining. 

"In my opinion luck is made. Lucky circumstances follow people 
who emanate certain qualities. If you are wanting to increase 

your luck factor you can do that by making some changes to your 

behaviors. Changes such as: stop being critical, eliminate com-

plaining, be a contribution to others, look to see how you can help 

people around you, be disciplined with yourself, set goals and 

get moving on them, always be in action and never let fear stop 

you. Positive, productive, hardworking people create an aura of 

energy around them that attracts lucky circumstances. It is no acci-

dent--it is a product of everything that you do. When you oper-

ate as part of the solution in life, luck will naturally follow you." 

--Noelle Federico, CMO of stock photography website Dream-

stime.com. 

18. Become a servant of a revolution. 

"The only constant in life is change, so embrace it and ride the 

wave of transformation to personal and professional success. 

Right now, technology is utterly transforming the way people live 

and work. The people who help make that happen--by enabling 
real-time collaboration and communication, freeing office work-

ers from cubicle life, delivering as-needed professional services 

that don't require an onsite presence--are building thriving busi-

nesses by helping their clients and their team to prosper and 

grow. It's not just about making money. To truly succeed, you 

need to foster a culture of service to others, which is the key to 

happiness at work and in life." 

--Bryan Miles, CEO of Belay, a company that matches business-

es with virtual workers. 

19. Know that luck is a numbers game. 

"Always be open to new ideas, say 'yes' to new projects and 

don't be afraid to fail. Eventually, you will get lucky." 

--Kegan Schouwenburg, CEO of SOLS, a company which ena-

bles custom footwear manufacturing. 

20. Be pragmatically optimistic. 

"Critical to creating one's own luck is pragmatic optimism. One 

must be generally optimistic about life and business, but prag-

matic about realistically and practically accomplishing personal 

and professional objectives." 
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Photo Ops 

Power line down with fire outside 3475 South Ocean C shift car fire at 2585 South Ocean Blvd. 

C Shift Training  



 

 

FEBRUARY  BIRTHDAYS: 
 
Ryan Zabovnik 02/03 
Angel Sronce 02/09 
Abigail Farrell 02/10 
Michael Messner 02/12 
Richard Ward 02/14 
Belinda Hardy 02/16 
Brian LeBrun 02/16 
Alejandro Mahy 02/22 
 
 
FEBRUARY ANNIVERSARY CELEBRATIONS: 
 
Taylor Jantz 02/15  2 years 
 
 
EMPLOYEE OF THE MONTH 2016: 
 
January Cesar Lora July           
February  August         
March  September    
April  October         
May  November    
June  December     

JANUARY DEPARTMENT STATISTICS 
 
Training Hours 
A Shift      1244.75 
B Shift    845.66 
C Shift              901.63 
Total    2992.04 
 
Fire Prevention  
Inspections    127 
 
Ocean Rescue  
Visitors     19,765 
Town Ordinance Enforcements  132  
Preventative Actions   123  
Jelly Fish Stings    14 
 
FIRE and EMS 
FIRE Calls    74 
EMS Calls    165 
Transports to Hospital   111 

Firefighter Lora has served in the Palm Beach Fire Rescue organization for 16 months, starting his 

career on July 13, 2015.  He is currently assigned to Central Fire 1 Station on “B” shift.  Cesar is 

well respected by his peers and supervisors for his work ethic and infectious positive attitude.   

Besides fulfilling his regular job duties and responsibilities as a Firefighter Para-

medic, Lora goes far above and beyond his normal work duties.  He is an inte-

gral part of how our department delivers public education to those we serve. 
During this past month Lora has been working very hard to roll out a fall pre-

vention program for the community. He has been working with department per-

sonnel, employees in the Recreation department, and other community stake-

holders to develop a program with the goal of reducing the incidences of falls in 

our community. Cesar has also taught several CPR classes to businesses, citizen 

organizations, and private citizens. Cesar’s hard work is giving Palm Beach Firefighters another tool to make the 
community safer, while improving the quality of life for our citizens. 

Firefighter Paramedic Lora also volunteered his time to help make the 2017 Public Safety Open House a huge success. Cesar 

took the initiative to help coordinate set-up, taught visitors about our equipment/services, coordinated volunteers to help man one of 
our many activity stations and immediately started to create plans to make the next year’s open house more successful than previous 

years. 

Cesar is currently attending classes to obtain his Bachelor’s degree with a completion date of May 2017. He has taken all of his 

driver/engineer and company officer classes. He is prepared to start acting as a step up officer and will be prepared to compete 

for future promotional opportunities.  He plans to continue his work in the community and his passion for service shows in the gratitude 

from citizens that have taken has classes.     

Always maintaining a positive attitude, Cesar is an example for others. His smiling face is the first thing people see when they 

arrive at our stations. Lora’s passion for service makes our department better every day and it causes others to behave in the same 

way. We highly commend Firefighter Paramedic Cesar Lora for his dedicated service and devotion to the Palm Beach Fire Rescue 

Department, and the Town of Palm Beach. Cesar demonstrates an attitude of service through compassion and excellence. His con-

sistent positivity makes him a great asset to the Town of Palm Beach and the community, therefore, making Cesar Lora an outstanding 
recipient of the January 2017 Employee of the Month Award. 

Employee of the Month— Cesar Lora 


