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The Palm Beach Police Department is committed to using every resource

at its command to assist the community. Direct Connect enhances your

current alarm system to provide the quickest response possible!

HOW DOES IT WORK?
If your alarm is activated, your alarm monitoring company and the Palm Beach
Police Department will be notified simultaneously! This will allow us to
immediately dispatch a police officer – avoiding the delay between the time the
alarm monitoring service is notified, confirms the emergency, and then calls the
police department.

With the Direct Connect Alarm System the police department

and your alarm company are notified at exactly the same time

allowing the quickest response to your residence.

This system is designed to enhance and work in conjunction with your alarm
system. In order to participate in DIRECT CONNECT ALARM SYSTEM, you must
maintain your current alarm service. If your current alarm does not include a
duplex reporting system or does not send the signal over a landline, your alarm
company may charge you a one-time fee for installation of this feature.



Are you receiving our 
Palm Beach Police Alerts 
and Police News Eblasts?

Sign-up at STAY INFORMED at 
www.townofpalmbeach.com

Palm Beach Crime Watch, Inc.

PO Box 3401

Palm Beach, FL  33480


