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 Town of Palm Beach Commercial Solid  Waste Survey
The Town of Palm Beach Public Works Department is conducting a Commercial Solid Waste Survey to
collect and analyze information from our customers on the current services performed, as well as a method to 
gather information on additional services that are necessary or desired. You may complete this survey by 
calling us at (561)838-5440, or by faxing it to us at (561)835-4691, or by going to our website page,
townofpalmbeach.com, and selecting the proper survey link, and electronically submitting it via e-mail.
 
Please find below questions pertaining to the current services provided, collection frequencies and
methods along with an opportunity to provide us with any additional services you feel would be
beneficial. Feel free to add additional comments or recommendations that may have not been noted.
 
lf you are not the appropriate person in your organization with access to this type of information, please
feel free to forward this document. Thank you for your time and we look forward to your feedback.
RECYCLING
7-) Do you contract with other vendors for any or all of your recycling needs?
8-) Do you contract with vendors for services not provided by the Town?
9-) Please rate the convenience of the recycling program.
10-) Please rate your satisfaction with the number of materials accepted in the program.
11-) What suggestions do you have for improving the program?
1-) Do you participate in the Towns commercial recycling program?
2-) lf so, what materials do you separate from your garbage to recycle (i.e. plastic bottles, aluminum cans,newspaper, and cardboard?
3-) Which material do you generate the most of?
4-) How many recycling containers do you use?
5-) Where are your containers serviced?
6-) Who positions your containers for pick-up?
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