FEES

In accordance with Town
Ordinance No. 18-02, the annual
fee is $ 100.00 for a Direct
Connect System and a one time

$100.00 registration fee. *

2015 SPECIAL RATE
Sign up now for the Direct
Connect Residential Program
and the annual and registration
fee will be waived through

September 2015.

QUESTIONS?

For more information on system
requirements and questions
regarding this program, contact

Lead Telecommunications

Supervisor Christine

Cunningham at 561-227-6460

If your alarm is activated, your alarm monitoring

company and the Palm Beach Police Department will
be notified simultaneously. This will allow us to
immediately dispatch a police officer —avoiding the
delay between the time the alarm monitoring service
is notified, confirms the emergency, and then calls the
police department. With the Direct Connect Alarm
System the police department and your alarm
company are notified at exactly the same time. This
will allow the police department to respond even more

quickly to alarm activations at your residence.

ELIGIBLE APPLICANTS THAT SIGN UP BEFORE OCTOBER 1,
2015 - THE ANNUAL AND REGISTRATION FEE WILL BE WAIVED!

Residential Direct Connect Alarm Program

The Palm Beach Police
Department is
committed to using
every resource at its
command to assist the
community.

Advances in technology
have made it possible to
offer a valuable new
service to every resident.

This system works in conjunction with your alarm
company and in order to participate in DIRECT
CONNECT ALARM SYSTEM, you must maintain
your burglar alarm service. If your current alarm
does not include a duplex reporting system or does
not send the signal over a landline, your alarm
company may charge you a one-time fee for

installation of this feature.

SPECIAL RATE FOR 2015

First time customers — Sign up by 9/30/2015 and have the one-time
administrative set-up fee ($100) and the first annual fee ($100) waived!

**Town of Palm Beach alarm permit required.
Contact Lead Telecommunications Supervisor Christine Cunningham at
ccunningham@palmbeachpolice.com or 561-227-6460 to sign up or for more information.
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